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Concerns about living costs and housing remain, while action 
on climate change and energy is more top of mind

In November 2025, heading into the summer break, this latest True 

Issues® sees living costs, housing and healthcare continue to lead 

community concerns, and more Australians looking for greater 

government focus on the environment and climate change and energy. 

Unprompted, a majority (54%) of adults continue to name cost of living 

in their top three most important issues or concerns and three-quarters 

(77%) select it in their top five from a prompted list – both similar to 

September results but lower than in February (prior to the RBA’s three 

2025 cash rate cuts). 

Housing supply and affordability remains ahead of hospitals and 

healthcare as the next most important issue to Australians (54% and 

48% prompted responses, respectively). With the spring real estate 

market seeing continued high demand and costs to buy or rent property 

increasing, housing is more top of mind (37%) than in early 2025, and 

well ahead of hospitals and healthcare (23%). 

Around two-thirds of 18 to 34 year olds and half of 35 to 54 year olds 

are looking to the Federal Government to act on housing (66% and 

51%, prompted responses respectively), as younger adults struggle to 

save for home deposits while meeting high rental costs. 

The economy and finances (35% prompted responses) remains a key 

issue across all age groups, followed by the environment and climate 

change, immigration and border security and employment and 

wages (26% prompted responses for each). 

Employment and wages remains the third highest concern among 18 to 

34 year olds (43%) after living costs and housing, while immigration is a 

key concern for one in three older adults aged 55 and over (33%). 

The environment and climate change is more top of mind than two 

months ago as an issue needing government attention (20% 

unprompted mentions, up from 15% in September), and one in four 

adults in each age group select this in their top five prompted concerns. 

Australians who select this as their number one issue mention the 

urgency of taking action to cut CO2 emissions and express concerns 

about the approval of new fossil fuel projects and the impacts of climate 

change (e.g. rising temperatures, extreme weather events) on the 

environment, key industries such as agriculture and tourism, and future 

generations.  

Community concern about energy has also increased (10% 

unprompted mentions, up from 7%, and 24% prompted responses, up 

from 20%). Those who most want more government focus on energy 

talk about the need to address high energy costs for households and 

businesses and to maintain reliable supply amid the transition to more 

renewables. 

However, overall, more than one in three Australians remain optimistic 

about the future and continue to view their personal situation as 

heading in the right direction (35%), greater than the one in five (20%) 

who believe they are heading in the wrong direction. Renters and low 

income households are most pessimistic about their future. 

JWS Research – True Issues 39 – November 2025
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Slight improvements in perceptions of government performance 
in some areas but confidence in the national economy declines

Despite some slight improvements since September, Australian 

Government performance still rates below ‘average’ (i.e. an index score 

below 50) both overall and across most individual issues measured. 

However, its overall performance index score of 47 is slightly improved 

from 46 in September, following a similar increase from 45 in February. 

Perceptions of government performance are improved on almost half of 

the issues measured, most notably on foreign affairs and trade (index 

score of 52, up four points). This follows widespread media coverage of 

recent key diplomatic events, including the Prime Minister’s meeting 

with President Trump in Washington and attendance at the ASEAN and 

APEC summits. 

Smaller one point increases were recorded elsewhere, including on 

lower performing issues such as the NDIS (index score of 41), 

immigration and border security and hospitals and healthcare 

(index score of 42 for each), and the economy and finances and 

interest rates (index score of 43 for each).

However, the Albanese Government has simultaneously lost ground on 

many of the issues measured, most notably on the environment and 

climate change and energy (index scores of 44 and 39, respectively, 

down two points each), and in its lowest performing areas of cost of 

living and housing supply and affordability (index score of 27 for 

each, both down one point).

Confidence in the national economy has declined in November, largely 

eroding the gains made between February and September. Fewer

Australians now view the economy as heading in the right direction 

(20%, down from 23%) and more now see it as heading in the wrong 

direction (40%, up from 38%). 

Australians continue to be more positive about business and industry 

performance (index score of 56), rating it ahead of all levels of 

government. However, a similar proportion of adults continue to see 

business heading in the wrong direction (23%) as see it heading in the 

right direction (22%). 

At state level, rated performance is most positive for the the Western 

Australian and South Australian Governments (index score of 59 for 

each) and more residents see these state economies as heading in 

the right direction than in the wrong direction. This is a positive result for 

the South Australian Government as it heads into its 2026 campaign for 

re-election. 

The NSW and Queensland Governments rate less well (performance 

index scores of 51 for each) and slightly more residents see these state 

economies as heading in the wrong direction than in the right direction. 

Also heading into an election year, the Victorian Government 

continues to rate poorly on performance (index score of 37) and those 

who rate the state economy as heading in the wrong direction 

outnumber those who see it heading in the right direction by almost 3:1. 

Local council performance rates just ‘average’ (index score of 50), 

however there remains more optimism among Australians that their 

local community is heading in the right direction (29%) than heading in 

the wrong direction (22%). 
JWS Research – True Issues 39 – November 2025
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Nov

2025

Sep 

2025

Feb 

2025

Nov

2024

52%▼ 58% 61%▲

37%▲ 30% 32%

22% 24% 25%

15% 17% 17%

17% 17% 16%▲

20%▲ 15%▲ 12%

16% 17% 17%

7% 7% 5%

8% 8% 9%

54%

37%

23%

20%▲

20%

19%

17%

10%▲

8%

Cost of living

Housing supply and affordability

Hospitals and healthcare

The environment and climate change

Law and order

Immigration and border security

The economy and finances

Energy

Employment and wages

Most important issues the Australian Government should focus on

(Up to 3 issues – unprompted*)

Cost of living and housing remain most top of mind for  
Australians, amid increased climate change and energy concerns

*Note: Issues mentioned among less than 8% not shown. 

Significantly higher than the national total at the 95% confidence level. 

Significantly ▲ higher / ▼ lower than previous True Issues wave at the 95% confidence interval. 

Q. What are the most important issues that you think the Australian Government should focus on? These would be the issues or problems that personally interest or concern you the most. 

Base: All respondents (n=1,000 per wave). 
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One Nation voters: 50%, LNP voters: 28%, 

Hhold income $75K-$100K+: 27%

Greens voters: 45%, other voters: 31%, 

ALP voters: 26%, university educated: 25%

Greens voters: 58%, rent home: 55%, 

18-34 yrs: 49%

Vic: 34%

WA: 36%, ALP voters: 32%, 

women: 29%, 55+ yrs: 29%

LNP voters: 25%

CALD: 14%

One Nation voters: 20%, 55+ yrs: 17%, 

regions: 15%, Qld: 15%

Qld: 62%, 18-34 yrs: 61%, Hhold 

income $100K-$200K+: 61%
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77%

54%

48%

35%

26%

26%

26%

24%▲

19%

18%

18%

17%

17%

15%

13%

13%

9%▼

7%

6%

6%

6%

6%

5%

4%

4%

Cost of living

Housing supply and affordability

Hospitals and healthcare

The economy and finances

The environment and climate change

Immigration and border security

Employment and wages

Energy

Aged care

The defence and security of our nation

Education, training and childcare

Interest rates

Provision of public services

Terrorism, radicalisation and violent extremism

Population growth

Transport and infrastructure

Community, family and social services

National Disability Insurance Scheme (NDIS)

Foreign affairs and trade

Innovation, science and technology

Agriculture and regional development

Business and industry

Vision and leadership

Indigenous issues

Mining and resources

Nov

2025

Sep 

2025

Feb 

2025

Nov

2024

76%▼ 80% 80%▲

51% 48% 52%▲

48% 51% 51%

34% 34%▼ 39%

24% 25% 24%▼

26%▲ 22% 21%

27% 28% 27%

20% 21% 21%

20% 23% 21%

18% 15% 14%▼

18% 18% 20%

17%▼ 27% 25%

17% 16% 16%

16% 16%▲ 10%▼

15%▲ 12% 13%

12% 13% 14%

12%▲ 9% 8%

9% 7% 7%

7% 5% 6%

6% 5% 5%

7% 5% 5%

7% 6% 6%

5% 5% 4%▼

4%▼ 6% 5%

3% 3% 4%

Most important issues the Australian Government should focus on

(Top 5 most important – prompted)

Living costs, housing and healthcare lead prompted community 
concerns as more want greater focus on energy

Significantly ▲ higher / ▼ lower than previous True Issues wave at the 95% confidence interval.

Q. From the following list, please select the five most important issues you think the Australian Government should focus on. 

Base: All respondents (n=1,000 per wave). 

JWS Research – True Issues 39 – November 2025

%

Top results
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Highest ranked issues the Australian Government should focus on

(Top 5 most important – prompted)

77%

54%

48%

35%

26%

26%

26%

24%

19%

18%

18%

Cost of living

Housing supply and affordability

Hospitals and healthcare

The economy and finances

The environment and climate change

Immigration and border security

Employment and wages

Energy

Aged care

The defence and security of our nation

Education, training and childcare

Living costs lead concerns across key demographic groups, 
followed by housing for under 55s and healthcare for 55+

Significantly higher than the national total at the 95% confidence level.

Q. From the following list, please select the five most important issues you think the Australian Government should focus on.

Base: All respondents (n=1,000). 

JWS Research – True Issues 39 – November 2025

18-34 yrs: 43%, Greens voters: 38%, families: 37%, CALD: 35%, employed: 32% 

Greens voters: 75%, rent home: 71%, 18-34 yrs: 66%

Greens voters: 86%, 18-34 yrs: 85%, rent home: 84%, families: 83%

LNP voters: 44%

WA: 59%, women: 57%

One Nation voters: 66%, Hhold income $75K-$100K: 36%, 55+ yrs: 33%

Greens voters: 52%, other voters: 43%, ALP voters: 33%

55+ yrs: 34%, men: 31%, LNP voters: 31%

55+ yrs: 34%, Hhold income $50K-$75K: 27%, Hhold income <$50K: 26%, women: 24%

One Nation voters: 35%, LNP voters: 28%, 55+ yrs: 26%, other voters: 26%
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Key issues or concerns about cost of living and housing supply and affordability – selected verbatims

Australians frustrated with rising living costs and government 
response to the housing crisis 

Q. Please tell us a little about why a focus on [FIRST ISSUE SELECTED / ‘MOST IMPORTANT’] is most important to you. What are your key issues or concerns about this, at the moment? How do things need to change? 

Base: All respondents (n=1,000). 

JWS Research – True Issues 39 – November 2025

“No matter how much the salary hike is, or 

taking extra jobs, or promotions, we never 

seem to have enough. Rent is increasing, 

mortgage is increasing, every activity is. 

Even with a decent family income, we’re 

living pay to pay.”

“Many people are struggling to put food on 

the table. Charities are stretched trying to 

assist. People who have never had to use 

Foodbanks are now needing to.”

“I don’t know how it gets fixed without 

ruining things for people that have bought 

at the height [of the market]... Maybe just 

having a scheme that reduces LVR for 

first home buyers.”

“We have four cities in the ‘least 

affordable cities in the world’. It makes 

home ownership unattainable for the next 

generation and saddles those that try with 

crippling levels of debt.”

“My grandchildren will never own their 

own home. Housing is too expensive, and 

governments are not building enough.”

“Housing is unachievable to most people. 

The bank generally will not loan someone 

more than 5x their yearly salary. If the 

national average for salary is 70-100K, it 

means that you could at best buy a tiny 

apartment or you have to save over 

$500K before buying a house.”

“You can't have a stable society when 

people aren't secure in their housing.”

“Lack of new builds drives up prices and 

locks a large amount of the population out 

of the housing market. This puts immense 

financial and psychological stress on 

people and worsens housing insecurity. 

The Government needs to sponsor 

housing projects, even if it is at a loss, and 

build more social housing.”
“I can't afford to pay for the basics at the 

moment. Skipping meals and buying 

cheapest foods.”

“It’s never seemed so difficult to afford just 

the bare essentials, with rising costs, 

stagnant wages and woefully inadequate 

welfare / unemployment payments. 

Supports need to be brought up to at least 

the minimum wage. There needs to be 

further support, not just with energy prices 

but healthcare, education and insurance. 

The middle class is mostly gone and the 

rising inequality – even with sometimes 

two incomes – is stark and quite 

frightening for the future.”

“I live on a pension and am finding things 

very difficult.”

“I've been working full time for more than 

half my life. I don't get to spend on myself 

ever. It all just goes to bills and survival 

every week. I will never be able to buy a 

home.”

“People are struggling to survive. Nothing 

is done about energy costs and fuel 

costs.”

“Affording food and power for our family is 

so worrying.”
“The cost of renting is now so high that 

many people are being left homeless”

“Unless this is made a priority… housing 

supply / affordability and homelessness is 

only going to get worse.”

“Housing is treated as an asset, not a right 

in this country and an entire generation is 

being left out of the market – government 

policies are only increasing prices further.”
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Key issues or concerns about hospitals and healthcare and the economy and finances – selected verbatims

Australians concerned about quality and sustainability of the 
healthcare system and the state of our national finances

Q. Please tell us a little about why a focus on [FIRST ISSUE SELECTED / ‘MOST IMPORTANT’] is most important to you. What are your key issues or concerns about this, at the moment? How do things need to change? 

Base: All respondents (n=1,000). 

JWS Research – True Issues 39 – November 2025

“The country is in significant debt and the 

Government keeps spending money that it 

doesn't have. It is making it more costly 

and difficult for businesses to operate, 

resulting in decreased investment and 

productivity and fewer jobs.”

“High government spending is spiraling 

out of control and leaving huge debts for 

future generations to have to repay!”

“The health system is a shambles and 

only the rich can afford quality healthcare. 

Public wait times are out of control and 

hospitals are overwhelmed.”

“[Health] requires consistent funding and 

oversight so that our quality of life can be 

maintained and diseases and other 

illnesses can be treated or prevented.”

“There is too much waste in government 

spending.”

“Major multinational corporations avoid 

paying taxes in Australia, resulting in 

funding deficits for essential services and 

infrastructure.”

“So hard to get into a doctor without 

waiting 1-2 weeks.”

“Hospitals have insufficient beds 

culminating in massive ambulance 

ramping. Stop the reduction in allowances 

and home care.”

“Healthcare is not affordable to everyone. 

Waiting times are too long. Gaps for 

private health care are getting larger.”

“We need more GPs and specialists and 

nurses.”

“It effects all aspects of life, a strong 

economy = a strong nation.”

“I work in the field and the current funding 

of our public hospitals is incredibly 

unsustainable. The health workforce is at 

crisis point and retaining skilled staff is 

near impossible.”

“We need to have less wait times, more 

nurses, better doctors.”

“I’ve personally seen how overrun the 

hospitals have become and spoken to 

paramedics who are overworked and 

overwhelmed with the ramping and 

overworked nurses and doctors in the 

hospitals.”

“As our population ages, there will be an 

enormous need for healthcare.”

“I keep hearing terrible stories about 

people’s experiences in hospital, esp. in 

mental health care facilities. Without 

private health you are stuck with the poor 

public system. It needs to change”

“The economy needs to remain as strong 

as possible in order for the Government to 

be able to afford to inject money where it 

is needed.”

“Our prosperity is dependent on the 

ongoing management of a healthy 

economy.”

“If the economy and finances are under 

control, it puts downward pressure on 

inflation and keeps it under control.”

“I think the Government should limit 

government spending and work to reduce 

government debt for long term economic 

viability and health.”

“With how unsure global markets look at 

the moment, and while Trump is the 

leader of America... we need to focus 

more within our own economy. Build 

strength at home. I think this has been 

made clear by all the tariffs the Trump 

Government brought in.”



How does the Australian Government 
perform on top issues?
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52

52

52

51

51

50

49

49

49

48

48

46

46

44

43

43

42

42

42

41

41

41

39

27

27

Innovation, science and technology

Provision of public services

Foreign affairs and trade

Business and industry

Mining and resources

The defence and security of our nation

Indigenous issues

Transport and infrastructure

Community, family and social services

Education, training and childcare

Agriculture and regional development

Employment and wages

Terrorism, radicalisation and violent extremism

The environment and climate change

Interest rates

The economy and finances

Hospitals and healthcare

Vision and leadership

Immigration and border security

Population growth

National Disability Insurance Scheme (NDIS)

Aged care

Energy

Housing supply and affordability

Cost of living

Australian Government performance on issues

(Performance index#)

Government performance improved on foreign affairs and trade 
but declined on environment and climate change and energy

#For an explanation of how index scores are calculated refer to the survey methodology section of this report 

Q. How would you rate the performance of the Australian Government on each of the following issues?

Base: All respondents (n=1,000 per wave). 

JWS Research – True Issues 39 – November 2025

%

Nov

2025

Sep

2025

Feb

2025

Nov

2024

52 53 54

53 50 51

48 50 51

50 50 51

52 51 52

49 52 54

49 48 48

48 48 48

48 47 48

49 48 49

47 47 49

47 44 44

47 46 51

46 44 46

42 36 35

42 40 40

41 40 40

43 41 41

41 43 45

41 41 44

40 43 43

41 41 41

41 41 41

28 27 27

28 24 24

Top results
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52

52

52

51

51

50

49

49

49

48

48

Innovation, science and technology

Provision of public services

Foreign affairs and trade

Business and industry

Mining and resources

The defence and security of our nation

Indigenous issues

Transport and infrastructure

Community, family and social services

Education, training and childcare

Agriculture and regional development

Top ranked issues for Australian Government performance

(Performance index#)

ALP voters and young adults are most positive about 
government performance on key issues

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.

Significantly higher / lower than the national total at the 95% confidence level.

Q. How would you rate the performance of the Australian Government on each of the following issues?

Base: All respondents (n=1,000). 

JWS Research – True Issues 39 – November 2025

ALP voters: 61, 18-34 yrs: 57

One Nation voters: 36

ALP voters: 61, 18-34 yrs: 55

55+ yrs: 49, One Nation voters: 37

ALP voters: 66, Greens voters: 57

LNP voters: 42,  One Nation voters: 34

ALP voters: 60, 18-34 yrs: 56

55+ yrs: 49, One Nation voters: 41

WA: 63, ALP voters: 61, CALD: 56

55+ yrs: 48, One Nation voters: 37

Greens voters: 41

ALP voters: 56, Hhold income $200K+: 54, 18-34 yrs: 54, CALD: 52

55+ yrs: 45, One Nation voters: 36

ALP voters: 61, Greens voters: 60, 18-34 yrs: 59

55+ yrs: 44, LNP voters: 44, One Nation voters: 27

WA: 59, ALP voters: 58, SA: 56, 18-34 yrs: 53 

55+ yrs: 45, Qld: 44, One Nation voters: 33

ALP voters: 56, 18-34 yrs: 52

55+ yrs: 44, One Nation voters: 34

ALP voters: 57, 18-34 yrs: 55, CALD: 52

55+ yrs: 42, One Nation voters: 29
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Bottom ranked issues for Australian Government performance

(Performance index#)

42

42

42

41

41

41

39

27

27

Hospitals and healthcare

Vision and leadership

Immigration and border security

Population growth

National Disability Insurance Scheme (NDIS)

Aged care

Energy

Housing supply and affordability

Cost of living

One Nation and LNP voters, older adults and Queenslanders 
are most critical of government performance 

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.

Significantly higher / lower than the national total at the 95% confidence level.

Q. How would you rate the performance of the Australian Government on each of the following issues?

Base: All respondents (n=1,000). 

JWS Research – True Issues 39 – November 2025

18-34 yrs: 50, ALP voters: 50, Hhold income $200K+: 48, CALD: 46

55+ yrs: 36, One Nation voters: 28

ALP voters: 57, Greens voters: 52, 18-34 yrs: 50, university educated: 45 

Not university educated: 37, LNP voters: 34, 55+ yrs: 34, One Nation 

voters: 13

ALP voters: 39

LNP voters: 22, Qld: 21, One Nation voters: 9

ALP voters: 37 

55+ yrs: 23, Qld: 22, other voters: 22, One Nation voters: 11

ALP voters: 50, 18-34 yrs: 48, WA: 47, CALD: 44

55+ yrs: 33, Qld: 33, LNP voters: 32, One Nation voters: 18

18-34 yrs: 49, ALP voters: 48, CALD: 47, Greens voters: 46, families: 45

Qld: 35, 55+ yrs: 33, One Nation voters: 26

ALP voters: 51, CALD: 51, 18-34 yrs: 47, WA: 47

Qld: 36, 55+ yrs: 34, One Nation voters: 24

ALP voters: 54, 18-34 yrs: 49, Greens voters: 48, CALD: 47, Hhold income 

$200K+: 47, families: 46

LNP voters: 36, Qld: 36, 55+ yrs: 35, One Nation voters: 15

ALP voters: 60, 18-34 yrs: 51, CALD: 47

Qld: 37, 55+ yrs: 36, LNP voters: 34, One Nation voters: 16



How are government, business and industry 
performing?
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Performance of organisations and groups in Australia

5%

5%

6%

6%

33%

31%

28%

26%

47%

38%

36%

36%

9%

13%

15%

15%

3%

11%

14%

17%

3%

3%

2%

1%

Business and industry

Your Local Council

Your State or Territory Government

The Australian Government

Very Good Good Average Poor Very Poor Don't Know

Australians are more positive about performance of business and 
industry than performance of any level of government

#For an explanation of how index scores are calculated refer to the research methodology section of this report.

Significantly higher / lower than the national total at the 95% confidence level. 

Q. How would you rate the current performance of each of the following organisations or groups in Australia?

Base: All respondents (n=1,000).

JWS Research – True Issues 39 – November 2025

Performance 

index# Significantly different among:

56 WA: 62

50

48
WA: 59, SA: 59

Vic: 37

47

ALP voters: 67, 18-34 yrs: 52, 

CALD: 52

55+ yrs: 43, other voters: 40, LNP 

voters: 38, One Nation voters: 19 
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Performance of organisations and groups in Australia

(Performance index#)

Performance of business and industry and the federal government 
has slightly improved over 2025 

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.

Q. How would you rate the current performance of each of the following organisations or groups in Australia?

Base: All respondents (approximately n=1,000 per wave, n=1,225 in June 2023). 

JWS Research – True Issues 39 – November 2025

34

44

42
41 41

37

43
42

44

41
42 42 42

45
44

43 43

49

45 45

62

58

52
50

47

53 52 52

48

45
47

46
45 45

46
47

41

43

41
43

44
45

48

46

49

45 45
46

47 47 47
46

45

47

50

63
64

62
60

57

54

52
50

48 48 48
49 49 48 48

48
49

48
50 50 50

52

52

52 52

53
52

50

49
53

50

52

56

55 55

54

54
52

53

52
51 51

51 51
50 50

51
50 51

50

51
52

49

52 52
51 51 51

53

51

53 53 53

57 57

54
52

55

51
53

55

57

57

57
56

5454 54
55

53
54

55
54

55
53

54
56

Jun
'13

Nov
'13

Mar
'14

Jul
'14

Nov
'14

Mar
'15

Jun
'15

Nov
'15

May
'16

Aug
'16

Nov
'16

Mar
'17

Jul
'17

Apr
'18

Aug
'18

Nov
'18

Feb
'19

Jun
'19

Nov
'19

Feb
'20

Jul
'20

Nov
'20

Feb
'21

Jul
'21

Nov
'21

Mar
'22

Aug
'22

Oct
'22

Feb
'23

Jun
'23

Oct
'23

Feb
'24

May
'24

Aug
'24

Nov
'24

Feb
'25

Sep
'25

Nov 
'25

The Australian 

Government

Business and 

industry

State / Territory 

Government

Local 

Council

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Bushfires

2025

election

2016

election

2013 

election

Scott Morrison replaces

Malcom Turnbull as PM

Malcolm Turnbull replaces 

Tony Abbott as PM

2019

election

COVID-19

COVID-19

Delta strain 

2022

election 2023

Budget

Indigenous Voice

Referendum

2024 

Budget



Are we headed in the right direction?
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Direction of organisations and groups in Australia

35%

29%

22%

25%

20%

41%

42%

44%

34%

34%

20%

22%

23%

35%

40%

4%

6%

11%

6%

7%

Your own personal situation

Your local community

Business and industry in Australia

Your state or territory economy

National economy

Right direction Neither right nor wrong direction Wrong direction Not sure / Don’t know

Australians are optimistic about their own situation and local 
community but pessimistic about state and national economies

Significantly higher than the national total at the 95% confidence interval.

Q. Do you think each of the following is generally headed in the right or the wrong direction?

Base: All respondents (n=1,000).

JWS Research – True Issues 39 – November 2025

Net direction

(right - wrong) Significantly higher among:

+15

Right direction: Hhold income 

$200K+: 52%, ALP voters: 43%

Wrong direction: One Nation 

voters: 39%, rent home: 31%, 

Hhold income <$50K: 29%

+7
Right direction: WA: 41%

Wrong direction: Qld: 30%

-<0.5 Right direction: WA: 32%

-10
Right direction: WA: 41%, SA: 39%

Wrong direction: Vic: 47%

-20

Right direction: ALP voters: 39%

Wrong direction: One Nation 

voters: 81%, LNP voters: 57%, 

Qld: 51%
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Direction of organisations and groups in Australia

Net direction trend (% right direction - % wrong direction)
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Economic confidence has dropped since September but 
there’s increased optimism around personal situations

Q. Do you think each of the following is generally headed in the right or the wrong direction?

Base: All respondents (approximately n=1,000 per wave, n=1,225 in June 2023). 
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National 

economy

Personal 

situation

Business and 

industry

State / Territory 

economy

Local 

community

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Bushfires

2025

election

2016

election

2013 

election

Scott Morrison replaces

Malcom Turnbull as PM

Malcolm Turnbull replaces 

Tony Abbott as PM

2019

election

COVID-19

COVID-19

Delta strain 

2022

election 2023

Budget

Indigenous Voice

Referendum

2024 

Budget
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Survey methodology

JWS Research – True Issues 39 – November 2025

Explanation of index scores:

To facilitate ease of reporting and comparison of results over time, an 

index score has been calculated for performance measures (very 

good to very poor ratings).

The index score is represented as a score out of 100.

To calculate this score, the survey percentage result for each scale 

category (excluding ‘don’t know’ responses) is multiplied by an index 

factor to produce an index value for each category. These values are 

then summed to produce the index score, equating to 43 in this 

example.

n=1,000 Australian adults

• Conducted Friday 7th to Monday 10th November 2025.

• Sample quotas on age, gender and location with post-survey 

weighting to actual age / gender / location proportions from Census 

data.

• Maximum margin of error on n=1,000 is +/-3.1% at the 95% 

confidence level.

• Differences of +/-1% for net scores are due to rounding.

National Online Survey

The research was conducted in compliance with AS-ISO 20252.

Rating category
Survey 

percentage

Index 

factor

Index value 

(percentage

x factor)

Very good 5% 100 5

Good 17% 75 13

Average 40% 50 20

Poor 19% 25 5

Very poor 15% 0 0

Don't know 4% - -

Index score 43
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