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Australians continue to prioritise cost of living and housing as 
key areas for Government focus

Cost of living remains the dominant issue for Australians, as confidence 

in the direction of the national economy hits a new low. The latest 

edition of True Issues® shows little change in what the community wants 

the Australian Government to focus on. 

Over eight in 10 adults (81%) place cost of living in their top five 

issues or concerns requiring greater Government attention. This is 

unsurprising as Australians continue to face high mortgage repayments, 

elevated rents and ongoing pressure from everyday expenses (including 

the end of the fuel subsidy at the start of August).

Housing supply and affordability remains a key secondary issue, 

with 50% of adults prioritising this. It is a particular concern for renters 

(70%), Queenslanders (60%) and those aged 18 to 34 years (59%). 

Hospitals and healthcare (45%) and the economy and finances 

(39%) are the next most important issues. Those expressing greatest 

concern about the economy and finances include LNP voters (49%) and 

people with mortgages (45%) as they feel the effect of the three interest 

rate rises (to date) in 2026.   

Immigration and border security rounds out the top five most 

important issues, with 32% stating it as a priority issue. It remains a key 

focus for a majority of One Nation voters (63%), for whom it ranks 

second to cost of living. 

The top five issues are then followed by a cluster of issues prioritised by 

around one in four people, including the environment and climate 

change (25%), employment and wages (24%), interest rates and 

energy (both at 23%). Employment and wages remains a top-three 

concern among 18 to 34 year olds (39%), after cost of living and 

housing.

Compared to May 2026, there is relatively little movement in terms of 

the issues the public believe the Australian Government should be 

focusing on. That said, concern about the NDIS has moderated since 

May's peak, falling from 12% to 9% as attention on recent legislative 

changes to the scheme has eased.
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Government performance ratings remain below average as 
confidence in the national economy reaches a new low

Ratings of Australian Government performance have not recovered 

from the notable declines recorded at the start of the year. The overall 

performance index score for the Albanese Government is 42 (on a 

scale of 0 to 100). This is below ‘average’ (a score of 50), and is broadly 

in line with the May 2026 score of 41. In addition, the Government’s 

performance scores on each issue are also below 50, with the exception 

of innovation science and technology. 

The Government’s weakest rated performance areas remain cost of 

living and housing supply and affordability (index scores of 23 and 

26, respectively), followed by NDIS and interest rates (both with an 

index score of 34). Performance on interest rates has improved by two 

points since May, which is the only significant movement on an 

individual issue in August 2026.

Other weak areas for the Albanese Government include the economy 

and finances (an index score of 36), as well as immigration and 

border security, vision and leadership and social cohesion 

(including dealing with radicalisation and violent extremism) (all 

scoring 37).

In addition, consumer confidence on the national economy has hit a 

new low, with over half saying it is heading in the wrong direction (53%), 

compared with just 13% who say it is heading in the right direction. This 

results in a net direction score of -40, which compares to -36 in May and 

is the lowest level recorded to date on True Issues®. 

The picture for state and territory economies is not much better. Over 

four in ten (42%) now believe their state or territory economy is heading 

in the wrong direction, compared to just 19% in the right direction. This 

has resulted in a net direction rating of -23, once again the lowest level 

recorded to date on True Issues®.   

Given this pessimism about the economic outlook, it is not surprising 

that the State and Territory Governments have received their lowest 

performance ratings in almost a decade, with an index score of 46 

(compared to 48 in May). 

Despite a change in Victoria’s Premier (ahead of November’s election), 

there has been no immediate bounce in perceptions of the Victorian 

Government, with an index score of 35, in line with May. The two state 

governments recording a notable decline in their performance index 

score are the Queensland Government (from 54 to 50) and the New 

South Wales Government (from 51 to 49). The Western Australian 

Government has also edged downwards slightly (from 55 to 54), while 

the South Australian Government remains the leader of the pack 

(unchanged on 57).   

Local council performance remains stronger than other levels of 

government, with an index score of 51. Despite this Australians 

optimism about their local community continues to erode. The same 

proportion of adults now say their local community is heading in the right 

direction as see it heading in the wrong direction (a net direction score 

of +0, down from +8 in September 2025).
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Aug

2026

May 

2026

Feb 

2026

Nov 

2025

55% 56% 54%

35% 34% 37%

20%▼ 25%▲ 19%

26%▲ 21%▲ 17%

16%▼ 20% 23%

15% 18% 20%

14% 16%▼ 20%▲

7% 6% 8%

9% - -

7% 6% -

5% 6%▼ 10%▲

56%

33%

23%

20%▼

19%

18%▲

16%

7%

7%

7%

7%

Cost of living

Housing supply and affordability

Immigration and border security

The economy and finances

Hospitals and healthcare

Law and order

The environment and climate change

Employment and wages

Fuel (incl. availability and prices)**

Education and training

Energy

Most important issues the Australian Government should focus on*

(Up to 3 issues – unprompted)

Australians continue to reference cost of living and housing as 
the key issues the Government needs to focus on

*Note: Issues mentioned by less than 7% not shown. **  New code raised in May 2026.

Significantly higher than the national total at the 95% confidence level. 

Significantly ▲ higher / ▼ lower than previous True Issues wave at the 95% confidence level. 

Q. What are the most important issues that you think the Australian Government should focus on? These would be the issues or problems that personally interest or concern you the most. 

Base: All respondents – Aug 2026 (n=1,230), May 2026 – Nov 2025 (n=1,000 per wave). 

JWS Research – True Issues 42 – August 2026

One Nation voters: 64%, Families: 63%

Renters: 53%, men 18-34 years: 48%

One Nation voters: 52%, men 55+ years: 32%, LNP voters: 32%

LNP voters: 30%, men 18-34 years: 26%, graduates: 25%

SA: 29%, women 55+ years: 27%

Vic: 32%, women 35-54 years: 25%

Greens voters: 42%, men 18-24 years: 22%, graduates: 22%

CALD: 11%, graduates: 10%

Men 55+ years: 14%, SA: 11%

18-34 years: 13%, CALD: 13%
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81%

50%

45%

39%

32%

25%

24%

23%

23%

19%

18%

17%

16%

15%

14%
10%

9%▼

7%

6%

6%

6%
5%

4%▼

3%
3%▼

Cost of living

Housing supply and affordability

Hospitals and healthcare

The economy and finances

Immigration and border security

The environment and climate change

Employment and wages

Interest rates

Energy

The defence and security of our nation

Aged care

Education and training*

Population growth

Transport and infrastructure

Community, family and social services

National Disability Insurance Scheme (NDIS)

Business and industry

Innovation, science and technology

Foreign affairs and trade

Agriculture and regional development

Vision and leadership

Indigenous issues

Childcare*

Mining and resources

Most important issues the Australian Government should focus on

(Top 5 most important – prompted)

Cost of living remains the key area of focus, followed by 
housing, healthcare, the economy and immigration

* In February 2026 a new category of ‘social cohesion’ was created, while ‘childcare’ was split out from ‘education and training’, and as such trends are not shown for these categories.

Significantly ▲ higher / ▼ lower than the previous wave at the 95% confidence level.

Q. From the following list, please select the five most important issues you think the Australian Government should focus on. 

Base: All respondents – Aug 2026 (n=1,230), May 2026 – Nov 2025 (n=1,000 per wave). 
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Top results

Social cohesion (incl. dealing with radicalisation, violent extremism)*

Aug

2026

May 

2026

Feb

2026

Nov

2025

78% 77% 77%

53% 50%▼ 54%

43% 46% 48%

42% 39% 35%

30%▼ 34%▲ 26%

23% 26% 26%

25% 24% 26%

23% 23%▲ 17%

21% 21% 24%▲

20% 18% 18%

16% 19% 19%

15%▼ 19% -

14% 13% -

16% 14% 13%

13% 13% 13%

9% 11%▲ 9%▼

12%▲ 8% 7%

5% 5% 6%

7% 6% 6%

6% 7% 6%

7% 7% 6%

5% 6% 5%

6% 6%▲ 4%

4% 4% -

6%▲ 4% 4%
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Highest ranked issues the Australian Government should focus on

(Top 5 most important – prompted)

81%

50%

45%

39%

32%

25%

24%

23%

23%

Cost of living

Housing supply and affordability

Hospitals and healthcare

The economy and finances

Immigration and border security

The environment and climate change

Employment and wages

Interest rates

Energy

Cost of living dominates across all groups, but housing is a 
strong focus for those aged 18 to 34 and Queenslanders

Significantly higher than the national total at the 95% confidence level.

Q. From the following list, please select the five most important issues you think the Australian Government should focus on.

Base: All respondents (n=1,230). 
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Families: 87%, renters: 87%

Renters: 70%, Qld: 60%, 18-34 years: 59%

Women 55+ years: 56%, SA: 53%

LNP voters: 49%, own home with a mortgage: 45%

One Nation voters: 63%, LNP voters: 43%, non-graduates: 38%

Greens voters: 57%, other voters: 39%, ALP voters: 33%, graduates: 31%

18-34 years: 39%, women 35-54 years: 32%, CALD: 31%, employed: 29%

Own home with a mortgage: 42%, families: 34%, HHI $200K: 32%, men 

35-54 years: 31%, CALD: 30%, employed: 29%, 18-34 years: 29%

Men 55+ years: 41%, SA: 33%, own home outright: 32%, One Nation voters: 30%, not employed: 29%
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Selected verbatims illustrating Australians’ key concerns 
around cost of living and housing supply and affordability

Q. Please tell us a little about why a focus on [FIRST ISSUE SELECTED / ‘MOST IMPORTANT’] is most important to you. What are your key issues or concerns about this, at the moment? How do things need to change? 

Base: All respondents (n=1,230). 
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Prices keep going up and people on fixed 

incomes cannot keep up with it. People 

are getting left behind. Do you feed your 

family or keep warm? It should not be a 

choice we have to make.

Change is happening but government 

needs to ensure that supply can be 

increased through land availability. 

Teenage children being able to move out 

of home is an important life step and that 

can't happen if they can't even get into the 

rental market.

Being on fixed income and renting, the 

cost of rent takes up a large portion of my 

aged pension. Soon I will no longer be 

able to afford my rent and may have to 

resort to living in my car.

As a young person from a low socio-

economic background, I'm worried that no 

matter how hard I work, I may never be 

able to afford to buy a house.

If you don't have a stable home situation it 

affects every aspect of your life i.e. 

working and schooling, security and 

safety.

Have you had to go without medication to 

pay the power bill lately?

Everyone is struggling to survive 

financially week to week, it’s mentally 

draining.

Age pension barely covers rent and 

power, food is an essential. Nothing left 

for anything else.

I think the majority of Aussie households 

are struggling with everything going up in 

price, namely groceries, energy bills, 

mortgage/rent and petrol.

A lot of people are struggling to make 

ends meet on what should otherwise be a 

reasonable income, even if they are 

working full time, even on minimum wage. 

No one should work full time and still be 

struggling to pay bills. There is a huge 

generational wealth gap.

Can a pensioner survive in Australia if his 

pension is $1300 per fortnight and the rent 

is on average $1100 per fortnight, not to 

mention food prices.

Poor governing around housing and tax 

laws has led to an entire generation being 

locked out of housing entirely, or at the 

very least put the better-off younger 

generations at a massive disadvantage 

compared with previous generations.

Housing affordability in Australia is 

terrible. We are being priced out as prices 

continue to rise but wages aren't in line 

with these increases. Rental prices have 

gone through the roof, there's a shortage 

of rentals, and buying a home increasingly 

seems possible only through generational 

wealth.

Too many people cannot afford to live 

after covering housing expenses and 

many are forced into homelessness.

Housing is a human right and should be 

treated as such rather than as a way to 

make money.It's important because it's forcing people 

to literally choose between paying their 

rent/mortgage and whether they can eat 

week to week. Not only that, but the 

mental health of our nation is seriously in 

decline as a result of this constant 

onslaught of issues.

People cannot afford to live like they used 

to. Ever since COVID, the prices of things 

keep going up yet people are living 

paycheck to paycheck, can't travel and 

are living in apartments with children. 

People my age cannot afford a house, 

groceries, and living expenses.

It's pretty bad that people on a decent 

wage working full time can't afford a 

house to rent or buy.
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Selected verbatims illustrating Australians’ key concerns 
about hospitals and healthcare and the economy and finances

Q. Please tell us a little about why a focus on [FIRST ISSUE SELECTED / ‘MOST IMPORTANT’] is most important to you. What are your key issues or concerns about this, at the moment? How do things need to change? 

Base: All respondents (n=1,230). 

JWS Research – True Issues 42 – August 2026

A strong economy leads to more job 

opportunities and determines a large part 

of quality of life. This should always be the 

main focus of a government.

If [a strong economy] can be achieved it 

has impacts on so many of the other 

areas. Cost of living is reasonable, 

businesses operate effectively or 

increase, more people are employed, 

interest rates stabilise and there is more 

finance to dedicate to the other areas.

We are an aging population and in need of 

a good healthcare system. I have 

experienced huge delays in Emergency 

for my mum - always short staffed and 

discharge very quickly. Always ramping!!!

Without a healthy nation we cannot 

function effectively. Effects everyone's 

ability to perform physically, mentally and 

productively and the ability for Australia to 

perform to its potential. Governments 

need to commit to what they offer the 

people in their election promises. Which at 

the moment that is not happening. Maybe 

a change of government.

The government continues to sink further 

into debt, and government spending is 

incredibly wasteful. Thoroughly audit 

where money is being spent, remove 

unimportant roles within government and 

stop wasting taxpayer money.

These are services that should be funded, 

provided for, have staff educated in and 

be easy for everyday Australians to 

receive. Waiting 12 hours in an ED is not 

acceptable.

The cost of healthcare seems out of 

control as healthcare insurance premiums 

are too high and service providers are too 

overwhelmed with staff, wage and skills 

shortages.

Living in a regional area it is very hard to 

access healthcare and governments do 

not do enough for the regional areas.

Healthcare is unaffordable. A visit to the 

GP is unaffordable, never mind if you then 

have a referral to a consultant. Low 

income earners often have healthcare 

cards and are bulk billed. High earners 

can probably afford the costs. The middle 

are the most disadvantaged as they are 

not bulk billed and probably can’t afford 

the costs.

Not enough beds to cater to population, 

not enough doctors. Must increase 

spending in this area.

The value of the dollar versus other 

countries and how that trickles into 

affecting aspects such as interest rates, 

cost of living etc. If the economy is not 

doing well people cannot afford 

necessities such as rent or food.

Our economy doesn’t work in the interests 

of everyone. Need to encourage 

businesses to keep workers here and 

think different, instead of incentivising 

offshoring and capital flight.

Economy is a mess and national debt is 

out of control with no clear vision on how it 

is to be reined in. Low productivity has to 

be improved. It’s clearly impacting the 

average Australian through constant high 

interest rates.Who is going to look after us when our 

doctors and nurses get sick or strike? 

They are overworked.

They need to create a business-friendly 

environment so people can create 

employment.

Currently most households are struggling 

and being burdened by the cost of living. 

Better policies and innovation is required 

to help combat this issue.



How does the Australian Government 
perform on top issues?
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Aug

2026

May

2026

Feb

2026

Nov 

2025

49 49▼ 52

49 49 -

48 49▼ 51

48 49 -

48 47▼ 52▲

49 47▼ 50

48 48▼ 51

44 46▼ 49

45 46▼ 49

44 46 48

46 46▼ 49

43 42 44

41 43▼ 46

40 38 39

42 40▼ 42

39 39 41

39 38▼ 41

36 35 -

37 37▼ 42

38 37▼ 42

36 37▼ 43

32 33▼ 43

34▼ 39 41

24 24▼ 27

23 22▼ 27

50
49

48

48

48

48

48

46

46

46

46

43

43

40

39

38

38

37

37

37

36

34▲
34

26

23

Innovation, science and technology

Childcare*

Mining and resources

Education and training*

Foreign affairs and trade

The defence and security of our nation

Business and industry

Indigenous issues

Transport and infrastructure

Agriculture and regional development

Community, family and social services

The environment and climate change

Employment and wages

Energy

Hospitals and healthcare

Aged care

Population growth

Social cohesion (including dealing with radicalisation and violent extremism)*

Vision and leadership

Immigration and border security

The economy and finances

Interest rates

National Disability Insurance Scheme (NDIS)

Housing supply and affordability

Cost of living

Australian Government performance on issues

(Performance index#)

Perceptions of Government performance remain weakest on 
the public’s main priorities, cost of living and housing

* In February 2026 a new category of ‘social cohesion’ was created, while ‘childcare’ was split out from ‘education and training’, and as such trends are not shown for these categories.
#For an explanation of how index scores are calculated refer to the survey methodology section of this report. 

Significantly ▲ higher / ▼ lower than the previous wave at the 95% confidence level. 

Q. How would you rate the performance of the Australian Government on each of the following issues?

Base: All respondents – Aug 2026 (n=1,230), May 2026 – Nov 2025 (n=1,000 per wave). 

JWS Research – True Issues 42 – August 2026

Top results
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50

49

48

48

48

48

48

46

46

46

46

Innovation, science and technology

Childcare

Mining and resources

Education and training

Foreign affairs and trade

The defence and security of our nation

Business and industry

Indigenous issues

Transport and infrastructure

Agriculture and regional development

Community, family and social services

Top ranked issues for Australian Government performance

(Performance index#)

Men aged 18 to 34 are often most positive about the 
Government’s performance on its leading issues

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.

Significantly higher / lower than the national total at the 95% confidence level.

Q. How would you rate the performance of the Australian Government on each of the following issues?

Base: All respondents (n=1,230). 

JWS Research – True Issues 42 – August 2026

Men 18-34 years: 54, graduates: 52, non-graduates: 45

WA: 54, 18-34 years: 52, men 55+ years: 41

Men 18-34 years: 55, CALD: 51, women 55+ years: 41

CALD: 51

WA: 56

Men 18-34 years: 53, CALD: 51, regions: 43, 55+ years: 41

Women 18-34 years: 54, Men 55+ years: 45

Men 18-34 years: 55, CALD: 52

18-34 years: 56, CALD: 54, graduates: 52, non-graduates: 44, 55+ years: 41

Vic: 52
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Bottom ranked issues for Australian Government performance

(Performance index#)

38

38

37

37

37

36

34

34

26

23

Aged care

Population growth

Social cohesion (including dealing with radicalisation
and violent extremism)

Vision and leadership

Immigration and border security

The economy and finances

Interest rates

National Disability Insurance Scheme (NDIS)

Housing supply and affordability

Cost of living

Non-graduates and those 55 years and over are often most 
critical of the Government’s performance

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.

Significantly higher / lower than the national total at the 95% confidence level.

Q. How would you rate the performance of the Australian Government on each of the following issues?

Base: All respondents (n=1,230). 

JWS Research – True Issues 42 – August 2026

18-34 years: 43, CALD: 43, men 55+ years: 30

CALD: 35, own home with a mortgage: 31, families: 30, Qld: 22, WA: 22, women 55+ years: 21

CALD: 45, 18-34 years: 41, graduates: 39, HHI $100K-$200K: 38, non-graduates: 30, 

55+ years: 27

18-34 years: 44, CALD: 44, graduates: 43, non-graduates: 30, men 55+ years: 29

CALD: 45, 18-34 years: 44, graduates: 43, non-graduates: 33, men 55+ years: 31

18-34 years: 50, CALD: 48, men 35-54 years: 44, HHI $100K-$200K: 44, HHI $200K+: 44, 

graduate: 43, non-graduate: 34, SA: 34, HHI <$50K: 31, 55+ years: 30

CALD: 45, men 18-34 years: 42, graduates: 42, 55+ years: 33, non-graduates: 31

Graduates: 28, CALD: 28, men 18-34 years: 27, non-graduates: 18

Men 18-34 years: 46, HHI $100K - $200K: 41, graduates: 41, non-graduates: 34, 55+ years: 30

Renters: 38, graduates: 37, non-graduates: 32, own home with a mortgage: 30



How are government, business and industry 
performing?
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Performance of organisations and groups in Australia

3%

5%

5%

5%

31%

29%

24%

22%

47%

41%

37%

31%

11%

15%

17%

19%

3%

9%

16%

22%

5%

2%

2%

1%

Business and industry

Your Local Council

Your State or Territory Government

The Australian Government

Very Good Good Average Poor Very Poor Don't Know

Business and industry performance rates above average and 
outperforms all levels of government

#For an explanation of how index scores are calculated refer to the research methodology section of this report.

Significantly higher / lower than the national total at the 95% confidence level. 

Q. How would you rate the current performance of each of the following organisations or groups in Australia?

Base: All respondents (n=1,230).

JWS Research – True Issues 42 – August 2026

Performance 

index# Significantly different among:

56

51

46
SA: 57, WA: 54

Vic: 35

42
ALP voters: 66

LNP voters: 31, One Nation voters: 16
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Performance of organisations and groups in Australia

(Performance index#)

Perceptions of State and Territory Governments are at their 
lowest level since March 2017

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.

N.B. Please note a discrepancy was found in how the performance index scores have been calculated since before November 2018 and from November 2018 onwards. This discrepancy has been corrected, 

resulting in some minor adjustments to the trend line included in this report. No other charts in True Issues are impacted.

Q. How would you rate the current performance of each of the following organisations or groups in Australia?

Base: All respondents (approximately n=1,000 per wave, n=1,225 in June 2023, n=1,230 in August 2026). 

JWS Research – True Issues 42 – August 2026

34

44

42
41 41

37

43
42

44

41
42 42 42

45
44 44 44

50

47
46

63

59

53

51

48

54
53 53

48
46

47 47
45 45

4747

41 41
42

41

43

41
43

44
45

48

46

49

45 45
46

47 47 47 47 47

51

49
52

64
65

64
61

58

55

53
52 52 51

49 48 48
50 50 49 49

47
48

4648
49

48
50 50 50

52

52

52 52

53
52 52

52

55

53 54

59

57
58 57

56
54

55

53

53 53
52 51

53 52 52 52
51

50
51

51
52

49

52 52
51 51 51

53

51

53 53 53

57 57 57
55

58

55 56 58

60
61 60

59
5757 57

58
56

57 57 57 57
55

5757
56 56 56

Jun
'13

Nov
'13

Mar
'14
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'14
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'15
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'15
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'16
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'16
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'18
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'18
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'19

Jun
'19

Nov
'19
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'20

Jul
'20

Nov
'20

Feb
'21

Jul
'21

Nov
'21

Mar
'22

Aug
'22
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'22

Feb
'23

Jun
'23

Oct
'23

Feb
'24

May
'24

Aug
'24

Nov
'24

Feb
'25

Sep
'25

Nov 
'25

Feb
'26

May 
'26

Aug 
'26

Business and 

industry

Local Council

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

The Australian 

Government

State / Territory 

Government

Bushfires

2025

election

2016

election

2013 

election

Scott Morrison replaces

Malcolm Turnbull as PM

Malcolm Turnbull replaces 

Tony Abbott as PM

2019

election

COVID-19

COVID-19

Delta strain 

2022

election 2023

Budget

Indigenous Voice

Referendum

2024 

Budget



Are we headed in the right direction?
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Direction of organisations and groups in Australia

31%

24%

20%

19%

13%

38%

45%

40%

32%

27%

27%

24%

29%

42%

53%

4%

7%

12%

6%

7%

Your own personal situation

Your local community

Business and industry in Australia

Your state or territory economy

National economy

Right direction Neither right nor wrong direction Wrong direction Not sure/ Don’t know

Over half of Australians feel the national economy is heading 
in the wrong direction

Significantly higher than the national total at the 95% confidence level.

Q. Do you think each of the following is generally headed in the right or the wrong direction?

Base: All respondents (n=1,230).

JWS Research – True Issues 42 – August 2026

Net direction

(right - wrong) Significantly higher among:

+4

Right direction: HHI $200K+: 52%, ALP voters: 

42%, 18-34 years: 39%, graduates: 37%

Wrong direction: One Nation voters: 40%, HHI 

<$50K: 39%, Qld: 35%, 55+ years: 33%

>-0.5

-9
Right direction: ALP voters: 34%

Wrong direction: One Nation voters: 44% 

-23
Right direction:  WA: 32%, SA: 28%

Wrong direction: Vic: 60%

-40

Right direction: ALP voters: 28%, graduates: 17%

Wrong direction: One Nation voters: 87%,  

LNP voters: 69%, non-graduates 61% 
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Direction of organisations and groups in Australia

Net direction trend (% right direction - % wrong direction)
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Perceptions of the national economy and state or territory 
economies are at their lowest level to date

Q. Do you think each of the following is generally headed in the right or the wrong direction?

Base: All respondents (approximately n=1,000 per wave, n=1,225 in June 2023, n=1,230 in August 2026). 
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National 

economy

Personal 

situation

Business and 

industry

State / Territory 

economy

Local 

community

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Bushfires

2025

election

2016

election

2013 

election

Scott Morrison replaces

Malcolm Turnbull as PM

Malcolm Turnbull replaces 

Tony Abbott as PM

2019

election

COVID-19

COVID-19

Delta strain 

2022

election 2023

Budget

Indigenous Voice

Referendum

2024 

Budget
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Survey methodology
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Explanation of index scores:

To facilitate ease of reporting and comparison of results over time, an 

index score has been calculated for performance measures (very 

good to very poor ratings).

The index score is represented as a score out of 100.

To calculate this score, the survey percentage result for each scale 

category (excluding ‘don’t know’ responses) is multiplied by an index 

factor to produce an index value for each category. These values are 

then summed to produce the index score, equating to 43 in this 

example.

n=1,230 Australian adults

• Conducted Thursday 6th to Monday 10th August 2026.

• Sample quotas on age, gender and location with post-survey weighting 

to actual age, gender and location proportions from Census data.

• Maximum margin of error on n=1,230 is +/-2.8% at the 95% 

confidence level.

• Differences of +/-1% for net scores are due to rounding.

National Online Survey

The research was conducted in compliance with AS-ISO 20252.

Rating category
Survey 

percentage

Index 

factor

Index value 

(percentage

x factor)

Very good 5% 100 5

Good 17% 75 13

Average 40% 50 20

Poor 19% 25 5

Very poor 15% 0 0

Don't know 4% - -

Index score 43
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