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While State and Territory Governments receive mixed ratings,
South Australia’s Government is rated well above average

On average, Australians are divided on the performance of their
State or Territory Governments

On average, Australians are more likely to believe their State or Territory
Government is doing a poor job than a good job (33% compared to
29%). A further 37% rate their Government as average, while 2% say
don’t know. This results in a performance index score' of 46 out of 100
(scores higher than 50 indicate the performance is above average, while
scores lower than 50 indicate it is below average).

This is higher than the equivalent performance index score for the
Australian Government of 42 (as noted in the most recent edition of
True Issues®). Indeed as shown in that report, this is a long-term trend,
with Australians typically more positive about the performance of their
State or Territory Government than the Australian Government.

As further noted in True Issues®, there is a reasonable amount of
disparity in the ratings each State Government receives. This report
focuses on the five most populous states, with the sample sizes for
South Australia and Western Australia boosted to facilitate more robust
analysis.

1 See the Appendix for an explanation of how index scores are calculated.
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The South Australian Government is rated strongly overall, despite
concerns about cost of living and energy

The South Australian Government is enjoying a honeymoon following its
re-election in March 2026. Almost half (45%) of all South Australians
feel its Government is doing a good job, with 36% rating it as average,
and just 19% as poor. This results in a performance index score of 57
out of 100, well above the national average of 46.

The areas where the South Australian Government is judged to perform
best include business and industry (with a score of 55), education and
training (53) and workplace relations and engagement with trade unions
(53).

In line with other State Governments, South Australia’s performance on
cost of living is its key weakness (with a score of 30). South Australians
are also critical of its performance on energy, giving it a lower rating
than the national average (37 versus 41).

Finally, South Australians are divided on whether the State Government
gets value for money from its investment in major infrastructure projects
(34% are satisfied versus 35% dissatisfied).
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Western Australia’s Government receives strong ratings, while \\\8
Queensland’s is rated as ‘average’

The Western Australian Government performs relatively well,
especially on transport and infrastructure

Western Australians are more likely to feel their State Government is
doing a good job than a poor job (38% versus 24%). A further 36% rate
it as average, while 3% say don’t know. This results in a performance
index score of 54 out of 100, which is higher than the national average
of 46.

The Western Australian Government’s most notable strength is
transport and infrastructure (with a score of 59). This is the single
highest issue score across all the States Governments. Indeed Western
Australia is the only State Government where satisfaction with the value
for money extracted from major infrastructure spend outweighs
dissatisfaction (37% versus 29%).

Other key strengths include its performance on business and industry
(57), emergency services (55), education and training (53) and
workplace relations and engagement with trade unions (52). All other
issues are rated as below average, with a performance score of less
than 50.

Western Australia’s performance on cost of living is its key weakness
(with a score of 31), followed by hospitals and healthcare (43).
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The Queensland Government receives an ‘average’ report card
from its residents

The performance of the Queensland Government could best be
described as ‘average’. The proportion of residents who feel it is doing a
good job is almost the same as those who feel it is doing a poor job
(29% versus 28%), while 41% think it is doing an average job. This
results in a performance index score of 50 out of 100 (slap bang on
‘average’). However, as noted in in True Issues® this represents a
decline from a score of 54 in May 2026.

The issues where the Queensland Government does best are
emergency services (with a score of 54) and business and industry (53).
On all other issues the Government is rated as below average, with
performances scores of less than 50.

Cost of living is the issue on which the Government scores lowest (29).
While crime was a key focus at the 2024 Queensland election, the
Government’s performance rating on community safety and crime is
relatively weak (compared to other issues) with a score of 40. The
Queensland Government’s other most notable weakness is energy (41).

Finally, Queenslanders are more likely to be dissatisfied (40%) than
satisfied (26%) with the value for money that the State Government
receives from its spend on major infrastructure projects.



New South Wales’ Government is rated as average while

Victoria’s is well below average

New South Wales performs best on emergency services, but
struggles on cost of living, energy and the economy and finances

With a state election due in March 2027, New South Wales residents
are divided about their Government’s performance. They are slightly
more likely to feel it is doing a good job than a poor job (30% versus
27%). A further 41% rate it as average, while 2% say don’t know. This
results in a performance index score of 49 out of 100, compared to the
national average of 46.

Emergency services is the only issue where the New South Wales
Government’s performance is viewed as above average (with a score of
53). Its performance on education and training, as well as business and
industry are both viewed as average (50).

One area where the New South Wales Government is performing more
strongly than other States is community safety and crime, with a score
of 45 versus a national average of 39. That said, a score of 45 means
the performance is still rated as below average.

As with all of the States, the main weakness for the New South Wales
Government is cost of living (28), albeit energy (41) and economy and
finances (42) also receive relatively poor ratings.

Finally, New South Wales residents are divided on whether the State
Government gets value for money from its investment in major
infrastructure projects (32% are satisfied versus 36% dissatisfied).
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Negative perceptions of the performance of the Victorian
Government are shaped by cost of living, crime and finances

Victorians are critical of their State Government. The proportion who
feel the Government is doing a poor job outweighs those who feel it is
doing a good job by more than 2:1 (50% versus 18%). A further 31%
rate it as an average job and 1% say don’t know. This results in a
performance index score of 35 out of 100 (well below ‘average’).

The Victorian Government does not manage a score of 50 or above on
any single issue, albeit the Education State’s relative strength is
education and training with a score of 49, followed by protection of
endangered species (46).

Despite cost of living measures such as half-price public transport fares
and free kinder, Victorians are most critical of the Government's
performance on this pivotal issue (with a score of 25). This is closely
followed by a notably poor rating for community safety and crime (27
versus 39 on average across all State and Territory Governments).

The Victorian Government's performance on the economy and finances
is also rated poorly (33). This likely reflects reporting of ‘uncontrolled
spending’ and allegations of corruption involving unions and the Big
Build. Indeed 54% of Victorians are dissatisfied with the value for money
their State Government gets from what they spend on major
infrastructure projects, compared to just 19% satisfied. The Government
faces a daunting task to turn this around before November’s election.
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Victorians are more than twice as likely to rate their State \\M
Government performance as poor than good

State and Territory Government performance

Among all residents and by each state

Total good Total poor DS (good - poor)

All states and territories

9% &4

13% P %

Qld 29% 28% +2

Vic &% 15% 31% 19% 31% % 18% 50% -33

mVery Good = Good = Average m Poor m Very Poor Don't Know

Significantly higher / lower than the national total at the 95% confidence level.
Q. How would you rate the performance of your State or Territory Government?
Base: All respondents (n=1,230).
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SA and WA rate their Governments’ performance as above \\8
average while Victorians rate their Government as below

State and Territory Government performance

Among all residents and by each State - (Performance index*)

All State and Territory Governments

N
»

This report uses ‘index scores’ to summarise
performance. The scores are based on ratings
which run from very poor to very good, with
average being the mid point (see previous page).

SA The index score ranges from 0 to 100.

57
A score of less than 50 indicates a performance

that is viewed as below average.

that is viewed as above average.
Qld _ 50 See Appendix for a full explanation of how the
index scores are calculated
Below average Above average
performance performance

#For an explanation of how index scores are calculated refer to the survey methodology section of this report.
Significantly higher / lower than the national total at the 95% confidence level.

Q. How would you rate the performance of your State or Territory Government?

Base: All respondents (n=1,230).

JWS Research — True Issues special release — State Government performance — August 2026 9



W RESEARCH




State Governments are rated as below average on many issues \M
but are still viewed as stronger than the Federal Government

. . . Performance index*:
Performance rating of State or Territory Government issues

Average for all State or Federal

Territory Governments Government
Emergency services [ 27% 38% 16% 10% [E8 50 n/a
Education and training ¥ 24% 41% 16% 9% NERA 50 48
Business and industry €52 22% 45% 13% 7% 10% 50 48
Transport and infrastructure  [eA 23% 39% 19% (L7 3% 48 46
Protection of endangered species ¢§ 20% 33% 17% 1% 16% 46 n/a
Workplace relations and engatgg:?eesaivc\’/ir:t; ™ 18% 38% 17% 10% 15% 46 n/a
The environment and climate change ¢§2) 16% 41% 19% 12% 9% 44 43
Social cohesion &% 18% 39% 19% 13% 9% 44 37
Hospitals and healthcare ¢§A 17% 37% 23% 16% 3% 42 39
Energy 5% 41 40
Economy and finances &) 17% 35% 24% 17% 5% 41 36
Community safety and crime 6§/ 17% 33% 23% 21% 3% 39 n/a
Cost of living (414 26% 33% 32% % 28 23

mVery Good u Good u Average = Poor m Very Poor Unsure

#For an explanation of how index scores are calculated refer to the research methodology section of this report.

Significantly higher / lower than the Federal Government performance index score at the 95% confidence level.

Q. How would you rate the performance of your State or Territory Government on each of the following? / Q. How would you rate the performance of the Australian Government on each of the following issues?
Base: All respondents (n=1,230).

JWS Research — True Issues special release — State Government performance — August 2026 11



South Australians rate their Government highest on business \M
and industry and lowest on cost of living and energy

Performance rating of South Australian Government on key issues Performance index*:

Among residents in South Australia South Australian Aver_age for all State or
Government Territory Governments

Education and training 7 29% 44% 9% Y2 6% 53 50

Workplace relations and engag:g;es:] Iv(\)nr:fs\ o 239, 39% 13% 3% 18% 53 46

Emergency services [h/A 25% 43% 17% 1673 3% 51 50

Social cohesion ¢&4 23% 44% 12% 8% 11% 50 44

Transport and infrastructure P& 26% 43% 16% 8% § 50 48

Protection of endangered species ¥ 26% 36% 14% 7% 15% 50 46

The environment and climate change ¢§2) 18% 47% 15% 8% 9% 49 44

Community safety and crime & 20% 41% 19% 12%  S§4 46 39

Economy and finances ¢§4 16% 45% 21% 11% B0 45 41

Hospitals and healthcare /) 19% 39% 18% 20% 2% 40 42

Energy PEZ S HES 34% 30% 19% 4% 37 41

Cost of living  FAVAA 28% 37% 25% % 30 28

mVery Good m Good u Average u Poor m Very Poor Unsure

#For an explanation of how index scores are calculated refer to the research methodology section of this report.
Significantly higher / lower than the Federal Government performance index score at the 95% confidence level.
Q. How would you rate the performance of your State or Territory Government on each of the following?

Base: All residents in South Australia (n=200).

JWS Research — True Issues special release — State Government performance — August 2026 12



West Australians rate their Government highest on transport \\M
and infrastructure and business and industry

Performance rating of West Australian Government on key issues Performance index*:
Among residents in West Australia West Australian Average for all State or
Government Territory Governments

Transport and infrastructure 9% 37% 34% 13% 4% ) 59 48

Business and industry [ 30% 37% (Y2 10% 57 50
Emergency services [N 32% 38% 17% 3YPLA 55 50

Education and training g 29% 43% 16% 'R 5% 53 50

Workplace relations and engagement with

trade unions e 17% 38% 15% 19 23% 52 46
Economy and finances [le¥A 25% 35% 21% 9% [EN4 49 41
Protection of endangered species ¢§2) 25% 36% 17% 9% 11% 49 46
Energy ELOA 24% 38% 22% 62 5% 49 41
Social cohesion /) 22% 41% 19% 6% 11% 48 44
Community safety and crime &% 26% 38% 25% 7% RQ 47 39
The environment and climate change /) 22% 43% 19% 9% 7% 47 44
Hospitals and healthcare [E&Z 19% 32% 33% 1% W4 43 42
Cost of living A& 24% 34% 27% 31 28
mVery Good m Good u Average u Poor m Very Poor Unsure

#For an explanation of how index scores are calculated refer to the research methodology section of this report.
Significantly higher than the Federal Government performance index score at the 95% confidence level.

Q. How would you rate the performance of your State or Territory Government on each of the following?

Base: All residents in West Australia (n=200).
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Queenslanders rate their Government most strongly on \M
emergency services and business and industry

Performance rating of Queensland Government on key issues Performance index*:

Among residents in Queensland Queensland Aver.age for all State or
Government Territory Governments

Emergency services [NEA 25% 46% 1% 6% §34 54 50

Business and industry B8/ 20% 53% 10% | 4% R 53 50

Education and training [EGEEA 16% 46% 18% 7% LA 49 50

Transport and infrastructure  JEEA 19% 47% 19% 8% X0 48 48

Social cohesion &% 17% 46% 18% IS/ 10% 47 44

Workplace relations and engagaecr;;eza;lgzz boj 17% 39% 19% 10% 12% 45 46

Protection of endangered species 4% 17% 38% 20% 10% 13% 45 46

Hospitals and healthcare ¢§A 21% 39% 22% 12% &8 45 42

Economy and finances &% 17% 44% 20% 12% 2 44 41

The environment and climate change EEAFL78 46% 19% 11% 8% 44 44

Energy EEZANI0E 42% 25% 13% 5% 41 41

Community safety and crime ¥4 16% 32% 28% 18% % 40 39

Cost of living E54 30% 36% 27% % 29 28

mVery Good m Good u Average u Poor m Very Poor Unsure

#For an explanation of how index scores are calculated refer to the research methodology section of this report.
Q. How would you rate the performance of your State or Territory Government on each of the following?
Base: All residents in Queensland (n=169).
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People in New South Wales rate their Government in line with \\M
the national average and most strongly on emergency services

Performance rating of New South Wales Government on key issues Performance index*:
Among residents in New South Wales New South Wales ~ Average for all State or
Government Territory Governments

Emergency services [V 31% 38% 11% 9% W 53 50

Education and training [EEA 26% 39% 15% 9% MR 50 50

Business and industry ¢§Z) 21% 48% 10% 7% 11% 50 50

Transport and infrastructure E&78 23% 40% 19% 10% (KX 48 48

Workplace relations and engagement with

trade unions 342 20% 40% 14% 9% 16% 48 46
Community safety and crime  ¢§% 19% 39% 20% 12% 7% 45 39
Protection of endangered species ¢ 19% 32% 19% 12% 16% 44 46
Hospitals and healthcare P&2 18% 37% 23% 15% 4% 43 42
Social cohesion & 19% 38% 18% 15% 9% 43 44
The environment and climate change &%) 15% 40% 18% 14% 11% 43 44
Economy and finances &%) 18% 35% 25% 14% 6% 42 41
Energy &%) 17% 36% 22% 17% 5% 41 41
Cost of living B[k 26% 33% 31% Y% 28 28

mVery Good m Good u Average u Poor m Very Poor Unsure

#For an explanation of how index scores are calculated refer to the research methodology section of this report.
Significantly higher than the Federal Government performance index score at the 95% confidence level.

Q. How would you rate the performance of your State or Territory Government on each of the following?

Base: All residents in New South Wales (n=321).
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Victorians rate their State Government lowest on crime, cost of

living and the economy and finances

Performance rating of Victorian Government on key issues

Among residents in Victoria

Education and training & 24% 41% 15% (V73 6%
Protection of endangered species &%) 20% 33% 13% 11% 21%
The environment and climate change [E&Z 17% 37% 20% 13% 10%
Business and industry &% 19% 37% 20% 13% 9%
Transport and infrastructure 54 21% 36% 21% 16% 3%
Emergency services ¥ 21% 33% 25% 16% Y%

Workplace relations and engagement with

trade unions Rk 14% 35% 17% 18% 12%
Energy ¢ 15% 35% 25% 18% 4%
Hospitals and healthcare & &b/ 39% 23% 19% 3%
Social cohesion AR/ 34% 24% 18% 9%

Economy and finances kel 27% 29% 27% 3%
Community safety and crime &z 105/ 21% 25% 40% %
Cost of living  FANA/ 21% 31% 39% %

mVery Good m Good u Average u Poor m Very Poor Unsure

#For an explanation of how index scores are calculated refer to the research methodology section of this report.
Significantly lower than the Federal Government performance index score at the 95% confidence level.

Q. How would you rate the performance of your State or Territory Government on each of the following?

Base: All residents in Victoria (n=270).
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Performance index*:

Victorian
Government

49

46

45

44

43

42

41

39

39

38

33

27

25

\W RESEARCH

Average for all State or
Territory Governments

50

46

44

50

48

50

46

41

42

44

41

39

28

16



SA and WA Governments are rated stronger than average on a \\8
range of issues, with Victoria often rated lower than average

Performance index scores” of State or Territory Governments on key issues

Among residents in each state

All State or Territory
Governments

Emergency services

Business and industry 50 55 57 53 50 44
Education and training 50 53 53 49 50 49
Transport and infrastructure 48 50 59 48 48 43
Protection of endangered species 46 50 49 45 44 46

Workplace relations and engagement with

trade unions 46 53 52 45 48 41
The environment and climate change 44 49 47 44 43 45
Social cohesion 44 50 48 47 43 38
Hospitals and healthcare 42 40 43 45 43 39
Energy 41 37 49 41 41 39
Economy and finances 41 45 49 44 42 88
Community safety and crime 39 46 47 40 45 27
Cost of living 28 30 31 29 28 25

#For an explanation of how index scores are calculated refer to the research methodology section of this report.
Significantly higher / lower than the total performance index score at the 95% confidence level.

Q. How would you rate the performance of your State or Territory Government on each of the following?

Base: All respondents (n=1,230).
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Over half of Victorians are dissatisfied with the value for \\M
money their Government receives from its infrastructure spend

Satisfaction with the value for money your State or Territory gets from what they spend on major infrastructure projects

Among all residents and by each state

Total Total DS (satisfied -
satisfied dissatisfied dissatisfied)
All State or Territory Governments 7% 28% 41% -13
9% 7% 37% 29% +8
16% 7% 34% 35% -1
NSW 12% 7% 32% 36% -4
Qld 14% 8% 26% 40% -14
Vic P& 15% 22% 21% 33% 6% 19% 54% -35
mVery satisfied ®m Somewhat satisfied = Neither satisfied nor dissatisfied
®m Somewhat dissatisfied m Very dissatisfied Unsure

Significantly higher / lower than the national total at the 95% confidence level.
Q. How satisfied or dissatisfied are you with the value for money your State or Territory Government gets from what they spend on major infrastructure projects (e.g. rail, road, hospitals, and energy projects)?
Base: All respondents (n=1,230).
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Survey methodology

National Online Survey Explanation of index scores:

To facilitate ease of reporting and comparison of results over time, an
n=1,230 Australian adults UL porting pari ults over time,

index score has been calculated for performance measures (very
« Conducted Thursday 6" to Monday 10t August 2026. good to very poor ratings).

+ Sample quotas on age, gender and location with post-survey weighting The index score is represented as a score out of 100.

to actual age, gender and location proportions from Census data.
To calculate this score, the survey percentage result for each scale

category (excluding ‘don’t know’ responses) is multiplied by an index
factor to produce an index value for each category. These values are
o I _10, .

Differences of +/-1% for net scores are due to rounding. then summed to produce the index score, equating to 43 in this

example.

+ Maximum margin of error on n=1,230 is +/-2.8% at the 95%
confidence level.

Index value
(percentage
x factor)

Survey Index

Rating category percentage factor

Very good 100 5
Good 75 13
Average 50 20
Poor 25 5
Very poor 0 0
Don't know = -

Index score 43

The research was conducted in compliance with AS-ISO 20252.

21
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